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Review Module I1 Computer Settings and Maintenance.doc 
 
Level    Quantum Biofeedback Practitioner 
 
Remember to record your hours and score for your IMUNE Qualification Application. 
 
 
No. Lev Question……………………………………………………………… Ans.
 Maintenance actions which should be done include:  

1. QBP Information data backup.  
2. QBP Cleaning the computer.  
3. QBP Scandisk.  
4. QBP Defrag.  
5. QBP Reformatting the hard drive, but only in extreme situations.  
6. QBP Running down the computer battery and recharging.  
7. QBP Checking the hard disk space.  
8. QBP Updating the anti virus program if the computer is regularly used for 

internet. 
 

 To see the biofeedback and body-viewer etc movies it is necessary to have 
installed:  

9. QBP Internet Explorer.  
10. QBP Windows Media Player.  
11. QBP Alpha Codex.  
12. QBP DivX Player.  

 If you are going to use your computer for internet activities it is essential 
to:  

13. QBP Have Microsoft Word.  
14. QBP Have an anti virus program installed.  
15. QBP Regularly update the anti virus program  

 There is a lot of text information and internet downloads available to 
support the system.  In order to see these it is extremely beneficial to have 
installed:  

 

16. QBP Microsoft Excel.  
17. QBP Microsoft Powerpoint.  
18. QBP Microsoft Word.  
19. QBP Wordpad/Notepad.  
20. QBP Acrobat (pdf) Reader.  
21. QBP Screensaver is accessed via Start>Settings>Control 

Panel>Display>Screen saver 
 

22. QBP Screen colour is set from Start>Control Panel>Display>Appearance .  
23. QBP Have you now avoided the choice of black?  
24. QBP Can a short hibernation time setting interfere with the operation of 

the clasp program?  

25. QBP Have you now set screen saver to 120 minutes or more?  
 Power saver settings  
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26. QBP Power saver settings is accessed via Start>Settings>Control 
Panel>Display>Screen Saver>Power 

 

27. QBP Are all settings for mains power plugged in set to never?  
28. QBP Are battery settings set to 2 hours or more?  

 If the above are not set to long times then:  
29. QBP There will be no problem.  
30. QBP The program will crash.  
31. QBP The program may stop sending signals.  

 The Windows Clock:  
32. QBP The clock can be accessed by clicking the time that displays, usually 

on the bottom right of the computer.  

33. QBP The setting of the Windows clock is not important.  
34. QBP The Windows clock correct settings are important for Biorhythms.  
35. QBP The Windows clock correct settings are important for Correct test 

scores.  

 Screen resolution:   
36. QBP QX/Eclosion design on a screen size of 1100x900  
37. QBP This means that to see all the screen the best resolution is above 

1100x900  
 

38. QBP Access the resolution by Start>Settings>Control 
Panel>Display>Setting lists the settings that your computer offers: 

 

 The optimum size resolution for 2005 versions is:  
39. QBP 800 x 600  
40. QBP 1024 x 768  
41. QBP 1280 x 1024  
42. QBP 1440 x 1050  

 The optimum size resolution for 2007 versions is:  
43. QBP If you have a wide screen then the optimum resolution is a native 

resolution closest to/or slightly above 1440 x 900   

44. QBP Depending on your widescreen computer model the standard 
widescreen resolution of 1280x800 may not show all the buttons  

45. QBP In some screens there are vertical scroll bars on the right  
 If I cannot see the full screen or some buttons appear to be off screen 

then:  

46. QBP The program is faulty  
47. QBP The computer is faulty.  
48. QBP I have not set or cannot set on my computer the optimum screen 

resolution or have not used the scroll bars  

 If the screen resolution is set too low then:  
49. QBP I will not see all the screen.  
50. QBP The program won’t work.  

 If the screen resolution is set too high then:  
51. QBP I will not see the whole screen  
52. QBP I will (probably) see all the screen.  
53. QBP The text may be quite small.  
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 Resizing the screen:  
54. QBP It is possible to open control panel before/after opening clasp and to 

alter the display for particular screens.  

 The higher resolution is most important for the following screens:  
55. QBP Test screen.  
56. QBP Demographics.  
57. QBP Calibration.  
58. QBP Homeopathic Activation.  
59. QBP Homeotoxicology.  
60. QBP SCIO Body-viewer  

 Glitches:  if I have a problem with my program I should:  
61. QBP Panic  

 Proceed through the following steps  
62. QBP Close down the program and reopen.  
63. QBP Close down the computer and restart.  
64. QBP Reload the clasp program.  
65. QBP Read the troubleshooting manual to see if it has my problem in it.  
66. QBP Note in detail the problem and contact my distributor/broker.  

 
If a question or the answer is unclear please discuss with colleagues/your trainer. It 
will not be possible for IMUNE to respond to individuals for clarification. If after 
discussing as above clarification is required then please do contact QBP@imune.net.  
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